
Access Barrier Violation
I was unable to access your business because:

     Disability parking did not have proper signage 
and/or 8 foot access aisle

     Entrance to your business was not accessible 
     Restroom was not accessible
     Other ______________________________________________________



Good ACCESS is Good BUSINESS!
While visiting your business today, I encountered access barriers.
I would like to do business with your company. You may or may 
not know that if a business is open to the public, a legal obligation 
exists to remove access barriers. I’ve identified the barriers I 
experienced today on the other side of this card.
Please go to www.disability.state.mn.us/accessibility as soon 
as possible to learn how to protect your business from lawsuits.
The Minnesota Council on Disability offers free barrier removal 
trainings in your local area and free technical assistance.  

651-361-7800 or 800-945-7813  www.disability.state.mn.us

It is against the law to fail to remove 
architectural barriers in existing 
facilities when it is readily achievable 
to do so. It is also discriminatory to, 
on the basis of a disability, deny the 
opportunity of the individual or class 
to participate in or benefit from the 
goods, services, facilities, privileges, 
advantages, or accommodations 
of a business [Minnesota Statute 
363A.11 and the Americans with 
Disabilities Act Title III]. 

https://www.disability.state.mn.us/accessibility
https://www.disability.state.mn.us
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